
Table a: Water delivered component data - 2004-05 actuals
T10 L4 T10 L5 T10 L6 T10 L1 T10 L2 T10 L3 T10 L21 T10 L22 T10 L23 T10 L24 T10 L20 T10 L28 T10 L30 T10 L29 C C C C C T10 L18 C T10 L19 C

H'hold Non-h'hold 
Total 

unmeas'd H'hold Non-h'hold
Total 

meas'd Legally Illegally Total
Water 

delivered
Operat'l 

use
D'bution 

losses D'bution input
Total 

leakage H'hold Non-h'hold H'hold Non-h'hold
Water taken 

unbilled
Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d Ml/d % % % % % Ml/d % Ml/d %

Water and sewerage companies
Anglian 379.7 3.1 382.9 267.1 323.4 590.4 14.5 2.6 17.0 990.3 19.8 152.9 1,163.0 214.4 38.3 0.3 27.0 32.7 1.7 8.7 3.4 9.4 3.0

Dŵr Cymru 400.0 7.1 407.1 47.6 204.5 252.1 6.6 1.2 7.8 667.0 6.5 195.0 868.5 226.0 60.0 1.1 7.1 30.7 1.2 1.3 2.7 6.0 3.0

Northumbrian North 365.6 8.8 374.4 32.6 183.3 215.9 5.4 3.6 8.9 599.2 11.0 108.6 718.8 154.9 61.0 1.5 5.4 30.6 1.5 0.3 0.8 7.3 4.1

Northumbrian South 227.1 2.2 229.3 74.8 114.5 189.3 3.1 3.7 6.7 425.4 1.8 37.3 464.5 66.8 53.4 0.5 17.6 26.9 1.6 2.2 3.0 6.3 5.8

Severn Trent 907.7 11.2 918.9 232.8 449.4 682.2 13.2 11.5 24.7 1,625.8 8.1 291.1 1,924.9 502.0 55.8 0.7 14.3 27.6 1.5 6.1 2.7 19.4 4.5

South West 173.5 10.7 184.2 91.1 105.2 196.3 8.7 4.5 13.2 393.7 6.2 55.7 455.6 83.1 44.1 2.7 23.1 26.7 3.3 3.7 4.2 5.6 5.7

Southern 292.3 6.6 298.9 74.8 129.7 204.5 5.8 3.4 9.2 512.6 1.6 71.6 585.8 91.6 57.0 1.3 14.6 25.3 1.8 2.9 4.0 6.5 5.3

Thames 1,248.0 21.3 1,269.3 243.7 582.1 825.9 24.7 19.8 44.5 2,139.7 8.4 661.3 2,809.5 914.6 58.3 1.0 11.4 27.2 2.1 7.3 3.1 27.8 5.0

United Utilities 886.0 14.8 900.7 147.0 462.6 609.5 30.2 10.4 40.6 1,550.9 11.0 391.6 1,953.5 499.6 57.1 1.0 9.5 29.8 2.6 3.7 2.6 20.6 4.7

Wessex 131.7 22.7 154.5 44.2 109.2 153.4 3.7 1.1 4.8 312.7 6.2 52.8 371.7 72.6 42.1 7.3 14.1 34.9 1.5 1.3 3.1 5.5 5.3

Yorkshire 546.0 2.3 548.3 144.7 325.7 470.4 25.2 10.9 36.1 1,054.7 6.1 226.6 1,287.4 292.7 51.8 0.2 13.7 30.9 3.4 4.5 3.2 15.0 4.8

WaSC total/average 5,557.6 110.8 5,668.4 1,400.4 2,989.5 4,389.9 141.0 72.6 213.5 10,271.9 86.6 2,244.6 12,603.1 3,118.3 54.1 1.1 13.6 29.1 2.1 41.9 3.1 129.4 4.5

Water only companies
Bournemouth & W Hampshire 52.8 1.2 53.9 20.3 71.5 91.8 0.9 0.0 1.0 146.7 1.1 16.2 164.0 22.2 36.0 0.8 13.8 48.7 0.7 0.7 3.6 2.2 3.2

Bristol 137.6 5.0 142.6 28.8 68.3 97.2 0.7 0.7 1.4 241.1 2.5 43.4 287.0 53.5 57.0 2.1 12.0 28.3 0.6 0.7 2.6 2.6 3.9

Cambridge 24.1 0.9 25.0 19.1 20.4 39.5 0.0 0.1 0.1 64.6 0.0 10.4 75.0 14.2 37.3 1.3 29.5 31.7 0.2 0.5 2.9 0.8 4.2

Dee Valley 30.3 0.5 30.7 9.3 21.2 30.5 0.1 0.0 0.1 61.3 0.0 6.6 68.0 10.6 49.3 0.8 15.2 34.5 0.1 0.3 3.0 0.6 3.0

Folkestone & Dover 18.9 0.3 19.3 7.8 13.0 20.8 0.1 0.0 0.1 40.1 0.1 6.1 46.3 8.4 47.2 0.8 19.5 32.4 0.1 0.2 3.2 0.7 5.6

Mid Kent 77.4 1.9 79.3 24.3 37.2 61.5 1.1 1.2 2.3 143.1 0.5 19.9 163.5 28.7 54.1 1.3 17.0 26.0 1.6 0.8 3.2 3.3 9.8

Portsmouth 107.9 1.6 109.5 3.9 42.8 46.7 1.9 0.6 2.5 158.7 0.5 21.3 180.5 29.9 68.0 1.0 2.5 27.0 1.6 0.1 2.9 1.7 4.2

South East 195.3 7.4 202.7 57.5 75.1 132.6 1.7 2.3 4.0 339.3 1.5 50.0 390.7 69.3 57.6 2.2 17.0 22.1 1.2 3.0 5.5 5.1 7.3

South Staffordshire 174.9 4.5 179.4 25.7 70.3 96.0 3.8 0.0 3.8 279.1 2.1 51.0 332.1 74.3 62.7 1.6 9.2 25.2 1.3 1.1 4.6 4.2 6.4

Sutton & East Surrey 101.2 1.2 102.4 16.6 26.4 43.0 0.4 0.0 0.4 145.8 0.2 14.7 160.7 24.3 69.4 0.8 11.4 18.1 0.3 0.5 3.0 0.8 3.0

Tendring Hundred 9.8 0.0 9.8 9.2 6.7 15.9 0.0 0.0 0.0 25.7 0.0 4.4 30.1 5.0 38.1 0.0 35.6 26.2 0.0 0.3 3.0 0.3 4.7

Three Valleys 485.0 12.2 497.2 104.6 166.1 270.7 12.3 0.2 12.6 780.5 1.2 95.4 877.1 149.0 62.1 1.6 13.4 21.3 1.6 3.1 3.1 8.7 5.5

WoC total/average 1,415.1 36.6 1,451.7 327.1 619.0 946.1 23.0 5.1 28.1 2,425.9 9.8 339.3 2,774.9 489.3 58.3 1.5 13.5 25.5 1.2 11.4 3.6 31.0 5.3

Industry total/average 6,972.7 147.4 7,120.1 1,727.5 3,608.5 5,336.0 164.0 77.6 241.6 12,697.7 96.4 2,583.8 15,378.0 3,607.7 54.9 1.2 13.6 28.4 1.9 53.4 3.2 160.5 4.7

Note: 
Numbers may not add up due to rounding.

Water delivered - billed

H'hold measured Non - h'hold measured

Meter under-registration
Unmeasured Measured Unmeasured Measured

Water taken - unbilled % Water deliveredWater delivered and input



Table b: Water delivered component data - 2004-05 actuals
T10 L4 T7 L16 C T7 L13 T7 L12 C T7 L17 C C T7 L14 T7 L15 T7 L18 T7 L19 C T7 L31 T7 L33 T7 L32 T7 L34 T7L35 C C C

H'hold Non-h'hold 
Total 

unmeas'd 

H'hold 
internal 

meter

H'hold 
external 

meter
H'hold sub-

total Non-h'hold
Total 

meas'd
Total billed 
properties Billed Connected Billed Connected

Total 
connected 
properties H'holds

Non-
h'holds H'holds

Non-
h'holds

Total 
populat'n

Unmeas'd 
h'hold

Meas'd 
h'hold Total h'hold

(000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000) (000)

Water and sewerage companies
Anglian 837.2 13.9 851.2 77.2 897.6 974.8 110.2 1,085.0 1,936.2 1,812.0 1,822.9 124.2 127.1 1,950.1 2,137.8 0.2 1,974.2 75.5 4,187.7 2.6 2.0 2.3

Dŵr Cymru 944.4 11.5 955.8 44.6 181.8 226.4 91.0 317.4 1,273.2 1,170.8 1,218.8 102.5 113.3 1,332.1 2,412.1 0.0 362.4 81.5 2,856.0 2.6 1.6 2.4

Northumbrian North 922.2 11.0 933.2 13.5 100.2 113.7 50.8 164.4 1,097.7 1,035.9 1,075.3 61.7 76.6 1,152.0 2,221.0 8.0 209.6 36.7 2,475.3 2.4 1.8 2.3

Northumbrian South 450.6 3.4 454.0 43.4 196.1 239.5 37.2 276.7 730.7 690.1 720.3 40.6 47.0 767.3 1,289.2 2.0 451.9 16.5 1,759.5 2.9 1.9 2.5

Severn Trent 2,286.0 21.0 2,307.0 456.0 275.0 731.0 207.0 938.0 3,245.0 3,017.0 3,067.0 228.0 254.0 3,321.0 5,662.0 0.0 1,492.0 139.0 7,293.0 2.5 2.0 2.4

South West 348.9 11.3 360.2 23.4 273.4 296.8 65.2 362.0 722.2 645.7 662.3 76.6 80.7 743.0 911.7 10.3 581.9 62.3 1,566.2 2.6 2.0 2.3

Southern 678.5 13.4 691.9 58.6 195.6 254.2 51.8 306.0 997.9 932.7 955.3 65.2 69.4 1,024.7 1,722.6 8.8 501.3 59.7 2,292.4 2.5 2.0 2.4

Thames 2,551.7 24.9 2,576.6 58.9 595.6 654.5 175.5 830.0 3,406.6 3,206.2 3,263.0 200.4 246.0 3,509.0 6,387.6 9.1 1,485.8 301.5 8,183.9 2.5 2.3 2.5

United Utilities 2,271.9 19.5 2,291.4 219.3 259.1 478.5 183.5 662.0 2,953.4 2,750.4 2,903.0 203.0 242.7 3,145.7 5,548.1 17.8 1,054.0 114.4 6,734.3 2.4 2.2 2.4

Wessex 322.1 7.5 329.7 9.6 146.7 156.3 44.7 201.0 530.7 478.4 494.3 52.2 54.9 549.1 779.5 107.1 300.4 34.4 1,221.5 2.4 1.9 2.3

Yorkshire 1,374.7 18.8 1,393.4 127.6 382.7 510.3 113.6 623.9 2,017.4 1,885.0 1,982.7 132.4 150.5 2,133.2 3,381.7 8.1 968.1 298.5 4,656.3 2.5 1.9 2.3

WaSC total/average 12,988.2 156.2 13,144.4 1,132.1 3,503.8 4,635.9 1,130.7 5,766.5 18,910.9 17,624.1 18,165.0 1,286.8 1,462.2 19,627.2 32,453.4 171.3 9,381.5 1,220.0 43,226.2 2.5 2.0 2.4

Water only companies
Bournemouth & W Hampshire 108.7 1.1 109.7 1.6 61.4 63.0 14.9 77.9 187.6 171.6 175.4 16.0 16.4 191.8 284.7 0.0 118.9 22.7 426.3 2.6 1.9 2.4

Bristol 338.1 8.1 346.1 14.0 84.8 98.9 30.1 128.9 475.1 436.9 449.9 38.1 40.8 490.7 828.3 2.1 197.7 36.0 1,064.1 2.5 2.0 2.3

Cambridge 51.6 1.0 52.6 31.4 28.3 59.6 8.9 68.6 121.16 111.2 112.8 10.0 10.3 123.1 143.8 5.5 123.6 21.9 294.8 2.8 2.1 2.4

Dee Valley 69.5 0.8 70.3 3.2 32.5 35.6 7.5 43.1 113.4 105.2 108.2 8.3 9.7 117.9 175.0 1.0 72.8 8.9 257.6 2.5 2.0 2.4

Folkestone & Dover 39.2 0.9 40.1 0.8 26.1 26.9 4.4 31.3 71.4 66.1 67.8 5.3 5.6 73.4 104.3 0.0 51.0 3.0 158.3 2.7 1.9 2.3

Mid Kent 146.6 1.8 148.4 1.3 70.3 71.6 19.8 91.4 239.8 218.2 223.7 21.6 23.5 247.1 395.9 2.0 165.0 22.3 585.1 2.7 2.3 2.6

Portsmouth 259.1 2.6 261.7 0.0 12.9 12.9 15.0 27.9 289.6 272.0 276.1 17.6 17.6 293.7 628.9 2.2 22.5 11.0 664.6 2.4 1.7 2.4

South East 385.3 6.3 391.6 1.9 154.4 156.3 35.2 191.4 583.0 541.6 552.7 41.4 44.9 597.6 1,044.5 6.4 310.5 35.3 1,396.7 2.7 2.0 2.5

South Staffordshire 421.3 4.8 426.1 23.9 52.1 76.0 31.4 107.4 533.6 497.3 512.1 36.2 42.2 554.4 1,056.7 1.1 173.3 2.3 1,233.3 2.5 2.3 2.5

Sutton & East Surrey 201.5 2.5 204.0 0.9 44.8 45.8 13.3 59.1 263.1 247.3 252.8 15.9 18.6 271.4 522.8 1.3 106.1 12.1 642.3 2.6 2.3 2.5

Tendring Hundred 25.1 0.0 25.2 1.2 38.4 39.6 4.9 44.5 69.6 64.7 65.7 4.9 5.2 70.9 68.4 0.0 78.8 3.1 150.3 2.7 2.0 2.3

Three Valleys 888.6 10.4 899.0 22.9 247.2 270.1 51.6 321.6 1,220.6 1,158.6 1,168.9 62.0 68.4 1,237.4 2,422.2 4.7 607.1 5.0 3,039.0 2.7 2.2 2.6

WoC total/average 2,934.6 40.3 2,974.8 103.1 853.2 956.2 236.9 1,193.2 4,168.0 3,890.8 3,966.1 277.2 303.4 4,269.5 7,675.4 26.3 2,027.2 183.4 9,912.3 2.6 2.1 2.5

Industry total/average 15,922.8 196.4 16,119.2 1,235.2 4,357.0 5,592.1 1,367.6 6,959.7 23,078.9 21,514.9 22,131.1 1,564.0 1,765.6 23,896.7 40,128.7 197.6 11,408.8 1,403.4 53,138.5 2.5 2.0 2.4
Note: 
Numbers may not add up due to rounding.

Occupancy
Unmeasured Unmeasured MeasuredMeasured

Billed properties Connected properties Population
Household Non-household



C T10 L11 C C T10 L12 T10 L13 C T10 L14 T10 L15 T10 L16 T10 L17 C C C C C

H'hold Non-h'hold H'hold Non-h'hold
Unmeas'd 

h'hold
Measured 

h'hold
Average 

h'hold
Unmeas'd 

h'hold

Externally 
metered 

h'hold

Internally 
metered 

h'hold
Void 

properties
Proportion of 
total leakage 

Total 
supply pipe 

leakage
Distribution 

losses
Total 

Leakage
Total 

Leakage

l/head/d l/prop/d l/head/d l/prop/d l/head/d l/head/d l/head/d l/prop/d l/prop/d l/prop/d l/prop/d % l/prop/d l/prop/d l/prop/d m3/km/d

Water and sewerage companies
Anglian 177.6 225.1 135.3 2,933.8 160.1 124.8 143.1 44.8 19.2 45.1 39.2 28.7 31.5 78.4 109.9 5.8
D�Òr Cymru 165.8 616.6 131.3 2,246.0 155.9 120.7 151.3 25.5 14.9 25.5 23.5 13.7 23.2 146.4 169.6 8.3
Northumbrian North 164.6 800.3 155.7 3,610.8 146.7 142.6 146.4 43.0 21.5 43.0 43.0 29.9 40.2 94.3 134.5 9.1
Northumbrian South 176.2 662.0 165.5 3,079.5 160.1 151.9 158.0 45.8 21.6 44.1 47.4 44.2 38.4 48.6 87.0 7.9
Severn Trent 160.3 532.4 156.0 2,171.1 131.4 133.2 131.8 71.6 30.7 56.2 71.6 42.0 63.5 87.6 151.2 10.9
South West 190.3 943.8 156.6 1,612.6 174.0 140.7 161.0 42.7 30.1 42.7 42.7 33.1 37.0 74.9 111.9 5.6
Southern 169.7 492.6 149.2 2,503.6 161.8 139.9 156.8 20.0 18.0 20.0 20.0 21.8 19.5 69.8 89.4 6.8
Thames 195.4 855.1 164.1 3,316.0 160.6 152.9 159.1 87.2 19.6 84.4 84.4 27.7 72.2 188.5 260.6 29.0
United Utilities 159.7 757.9 139.4 2,520.5 144.1 129.3 141.7 38.1 15.2 30.5 38.1 21.6 34.3 124.5 158.8 12.2
Wessex 169.0 3,021.9 147.0 2,442.6 149.8 137.5 146.3 46.6 16.4 46.6 46.6 27.3 36.1 96.2 132.3 6.4
Yorkshire 161.4 122.0 149.5 2,865.7 146.7 139.5 145.1 36.3 13.1 36.4 37.4 22.6 31.0 106.2 137.2 9.3
WaSC total/average 171.3 709.4 149.3 2,644.0 150.1 136.4 147.0 53.0 19.8 45.6 47.5 28.0 44.5 114.4 158.9 11.2

Water only companies
Bournemouth & W Hampshire 185.4 1,104.8 170.6 4,794.1 170.5 160.0 167.4 39.0 19.5 35.1 45.0 27.1 31.3 84.3 115.7 8.1
Bristol 166.1 618.9 145.9 2,271.4 157.7 135.6 153.4 20.6 20.6 20.6 20.6 18.9 20.5 88.4 109.0 8.1
Cambridge 167.6 830.9 154.2 2,289.9 154.7 141.0 148.4 36.0 18.0 36.0 36.0 26.6 30.6 84.5 115.0 6.2
Dee Valley 173.0 587.5 128.3 2,842.6 154.4 121.8 144.8 46.8 10.0 48.4 46.3 38.1 34.4 55.8 90.2 5.5
Folkestone & Dover 181.6 365.3 153.3 2,960.3 165.0 145.6 158.6 44.1 13.7 44.1 37.2 27.3 31.3 83.2 114.4 7.7
Mid Kent 195.5 1,046.1 147.2 1,882.3 178.2 139.8 166.9 46.7 16.5 46.7 46.7 30.7 35.7 80.4 116.1 6.8
Portsmouth 171.6 619.2 173.7 2,848.3 159.2 162.2 159.3 30.0 20.0 20.0 30.0 28.6 29.0 72.6 101.7 9.2
South East 187.0 1,186.0 185.2 2,134.9 172.8 175.0 173.3 38.3 20.1 38.3 31.3 27.9 32.4 83.6 116.0 7.1
South Staffordshire 165.5 926.5 148.2 2,236.6 147.6 134.2 145.7 45.0 26.0 45.0 45.0 31.4 42.1 91.9 134.1 12.7
Sutton & East Surrey 193.5 475.0 156.2 1,982.6 178.1 147.4 172.9 40.0 20.0 40.0 33.7 39.6 35.5 54.1 89.6 7.2
Tendring Hundred 143.1 128.2 116.1 1,370.9 135.7 115.3 124.8 20.0 1.1 20.0 18.0 11.9 8.4 62.3 70.7 5.5
Three Valleys 200.2 1,177.1 172.3 3,220.9 181.7 162.2 177.7 50.6 20.3 50.6 50.6 36.0 43.3 77.1 120.4 10.4
WoC total/average 184.4 909.7 161.3 2,612.6 168.7 151.5 165.1 40.9 18.7 39.7 38.2 30.7 35.1 79.5 114.6 8.7

Industry average 173.8 750.4 151.4 2638.6 153.6 139.0 150.4 50.7 19.6 45.1 46.4 28.4 42.8 108.1 151.0 10.8
Note:
 Numbers may not add up due to rounding.

Table c: Water delivered component data - 2004-05 actuals

Unmeasured Measured

Water delivered Per capita consumption (excluding 
supply pipe leakage) Supply pipe leakage Total leakage


